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Foreword

Dear refugees,

welcome to the city of Leinfelden-Echterdingen!

After your escape and your stay in an accommodation in
the district of Esslingen, you have now arrived in LE. “LE”
is how we call our city Leinfelden-Echterdingen in short.

We as members of the city administration as well as our
many volunteers want to help you to an easiest possible
beginning. We want to explain the first steps you need to
take. And we inform you about other important topics:

Beginning in Leinfelden-Echterdingen
Everyday life

Applications

Housing

Health care

Help and support

Work

Education

Mobility

LU

In this brochure, you will find the necessary information,
addresses and contacts for LE that may help you.
Take your time to get to know everything.

We wish you all the best for your beginning in LE!

Amt fur soziale Dienste
(department of social services)
and the team from IntegrationLE initiative
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Leinfelden-@Echterdingen

1 Beqginning in

Leinfelden-Echterdingen

1.1 Registration

e You are new to Leinfelden-Echterdingen.
You will need to register,
o first at the "Burgeramt” (citizens' office).
o Then at the "Auslanderbehérde" (foreigners'
registration office).
e To register at the "Blrgeramt” you need:
o Papers proving your identity.
o A certificate of your place of residence.

o Documents proving your identity are:

o "Gestattung" (permit) (paper showing that you are
entitled to stay in Germany for the asylum procedure)

o Passport

o "Geburtsurkunde” (birth certificate)

o A different official paper from your country
providing information about you.

e At first, your certificate of residence comes in form of
an "Einweisungsverfliigung" (admission order) (paper
with an order to live there) for a
“Gemeinschaftsunterkunft” (shared accommodation).
You will receive your “Einweisungsverfigung” from
the "Amt fur soziale Dienste" (department of social
services) when you move into the shared
accommodation.



There are two "BlUrgeramt" office locations in
Leinfelden-Echterdingen:

o Burgeramt Leinfelden, Marktplatz 1.

o Burgeramt Echterdingen, Bernhauser Str. 9.

The opening hours of each “Birgeramt” are indicated
on the website of Leinfelden-Echterdingen.

¢ Most of the time, you can go to the "Blrgeramt"
without having an appointment.
You can also make an appointment online.

e To register with the "Auslénderbehdrde”, you need to go
to the Marktstraf3e 12 in Leinfelden.
You can only go to the "Auslanderbehérde”,
if you have an appointment.

e This is how you can make an appointment at the

"Auslénderbehdrde":

o You can write an E-mail to:
Auslaenderbehoerde @le-mail.de

o You can make a telephone call: 0711 1600-980.
The "Auslanderbehorde” does not always answer
the phone.
Please only call at available times.
These telephone availability times are indicated on
the website of Leinfelden-Echterdingen.



https://www.leinfelden-echterdingen.de/Startseite/Rathaus.html
https://www.leinfelden-echterdingen.de/Startseite/Rathaus/Terminvergabe.html
mailto:Auslaenderbehoerde@le-mail.de
https://www.leinfelden-echterdingen.de/-/Aemter/auslaenderbehoerde/oe6003131

If you move house within the city of Leinfelden-
Echterdingen, you will have to go back to the
"Burgeramt".
You will need to re-register.
You must bring the following:
o Documents proving your identity.
o Certificate of new residence:
= The "Einweisungsverfligung" from the city.
= Orthe “Mietvertrag” (lease agreement) for
the apartment.
= Or a completed form from your landlord.



2 Everyday life

2.1 Rules

e There are a lot of rules in Germany.
o Itis sometimes difficult to always do everything by the

rules.
But the rules help to make sure that everything works
smoothly.

e That is why it will be good for you if you stick to the
rules.

Then there will be fewer problems for you.
e Examples of such rules include:

o The "Hausordnung" (house rules):
In every accommodation and in every house with
several apartments there exists a "Hausordnung".
If you adhere to the "Hausordnung", there will be
fewer problems with your neighbours and with the
landlord.

o The night rest house rules:
Between 10:00 p.m. and 6:00 a.m. you must be
quiet.
Many people must start work early in the morning.
Therefore, they must go to bed early to sleep.
Loud music, loud conversations and noises are
therefore prohibited,
* in the shared accommodation
* in the apartment
= outside.

10



2.2 Appointments

e In Germany, it is important to be on time for
appointments.

e |f you come too early, no one has time for you yet.
Then you'll have to wait.

e If you are late, the time reserved for you has passed.
No one has time for you anymore.
Then you will have to make a new appointment.
And you must wait again for the new appointment.

¢ If you want to discuss something at an office or other
authority, don’t forget:
o Itis always better to make an appointment in
advance.
o Ifitis very urgent,
= call and explain what you need to discuss.
= Also explain why it is urgent.

2.3 Letters, papers and official E-mails

¢ In Germany, you must prove everything in writing.
e Therefore, the following is important:
o Keep all papers, contracts, letters and other
documents and store them safely.
Preferably store them in a briefcase or folder.
You should also store important E-mails, preferably
in an online cloud or on a USB stick.
For example, keep letters
= from authorities
= from the "Landratsamt" (district office) and
from the "Jobcenter” (job centre)

11
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= from "BAMF" (abbreviation for "Bundesamt flr
Migration und Flichtlinge" which is the federal
office for migration and refugees)

= from the court

= from your lawyer

= from all official bodies

= from the "Kita" (kindergarten/daycare) and
from the school

= from your landlord

= from your electricity provider

= from the "Beitragsservice fur den
Rundfunkbeitrag" (broadcasting licence fee
service) (office that processes the payment of radio
and television fees)

= from your employer

= from your health insurance

= from your bank.

Have all letters and E-mails translated and

explained to you as soon as possible.

Frequently, there is a given deadline, so you need

to respond or object within a limited time.

Once a deadline has passed, what is written in the

letter or E-Mail becomes effective.

Then no one can change anything anymore.

Please read about this in chapter 3.3.

Information that someone tells you on the phone or

during a conversation, can't be proved by you.

Therefore, for important matters, ask for an E-mail

or a letter with a report about the conversation.

If you sign something, it is valid.

Therefore, do not sign anything you don't fully
understand.

Always have everything explained to you in detail
before signing.

Once you have signed, usually you are not able to
change anything.

12



2.4 Authorities

e There are various authorities in Leinfelden-
Echterdingen.
e Important authorities for you are:

o Auslanderbehorde (foreigners registration office):
Marktstral3e 12, 70771 Leinfelden-Echterdingen
Phone: 0711 1600-980
E-mail: Auslaenderbehoerde@le-mail.de

o Burgeramt (citizens' office):

= Birgeramt Leinfelden:
Marktplatz 1, 70771 Leinfelden-Echterdingen
Phone: 0711 1600-300
E-mail: BA-leinfelden@le-mail.de

= Birgeramt Echterdingen:
Bernhauser Strasse 9,
70771 Leinfelden-Echterdingen
Phone: 0711 1600-600
E-mail: BA-echterdingen@Ie-mail.de

Appointments at the "Burgeramt"” can be booked

online.

o Amt fir soziale Dienste (department of social
services):
Neuer Markt 3
70771 Leinfelden-Echterdingen
Phone: 0711 1600-270 or 0711 1600-234
E-mail: amtfuersozialedienste @le-mail.de

13


mailto:Auslaenderbehoerde@le-mail.de
mailto:BA-leinfelden@le-mail.de
mailto:BA-echterdingen@le-mail.de
https://termine.le-extranet.de/Online-Terminvergabe/book-appointment
mailto:amtfuersozialedienste@le-mail.de

"Wohngeldstelle" (housing benefit office):

Marktstrafle 12

70771 Leinfelden-Echterdingen

Phone: 0711 1600-270 and 0711 1600-234
E-mail: wohngeld@Ile-mail.de.

e Getting appointments at the offices depends on the
current situation.
You can always find up-to-date information on the
website of Leinfelden-Echterdingen.

D590
e

2.5 Passport photos

GER

e You can get passport photos made for your ID cards,
o in many drugstores.
o in photo studios.

e Check out prices first.
In drugstores, passport photos are often cheaper than
in a photo studio.

2.6 Payment

e You can pay:
o With cash.

o In most shops also with the bank card for your
current account and with the PIN from your bank.
o Maybe soon with a "Bezahlkarte" (payment card).

14


mailto:wohngeld@le-mail.de
https://www.leinfelden-echterdingen.de/Startseite.html

o At farmers’ markets and in small shops, you can
sometimes only pay with cash.

¢ In some shops, you can also pay with your
smartphone.
You'll need to set this up on your smartphone first.
Your bank will explain how to do this.

2.7 Withdrawing money from the current
account

e You can withdraw cash from your current account
with the bank card for your account and with your
PIN,

o atanATM.

o ata branch of your bank.

e If possible, only get cash from ATMs from your own
bank.
At ATMs from other banks, you often must pay high
fees.

o Please read about how to get a current account in
chapter 3.5.

2.8 Spending money

e The money you receive each month is intended for
the whole month.
You do not get money again until the next month.
Please think carefully when shopping:
o How much money do you have left until the end
of this month?
o And: How much money will you still need this
month?

15



If possible, always save a little money.

Even if you can save very little money.

Maybe you may need more money than usual in
the next month, for example, to pay a lawyer, to
pay special fees for a passport or other things.
You can buy many things cheaply.

Please find more information about this in chapter
2.9.

Be careful with expensive things:

o If possible, do not get into debt.

o If possible, do not purchase on instalments.

o Do not close expensive mobile phone contracts.
Frequently, you will not be able to pay back the
debt or the instalments.

Then you will have problems, for example, when
renting an apartment.

Please find more information on problems with
debt in chapter 6.9.

Please find important information about contracts
in chapter 2.10.

2.9 Shopping

Food and other things for everyday life can be found
at supermarkets and discount stores.

At discount stores, goods are usually cheaper.
The addresses of supermarkets and discounters

can be found on the Internet.

16



e You can buy clothes second hand.

O

There are thrift stores with good quality clothes in
Leinfelden-Echterdingen.

In autumn and spring, you can buy children's
clothes at a "Kinderkleiderbdrse" (children's
clothing exchange).

"Kitas” (kindergartens) frequently organise these
exchanges.

Dates and addresses can be found in the
"Amtsblatt" (city official gazette) under the heading
"Kinder" (children).

Baby clothes and children's clothes can also be
bought in the thrift store "Schatztruhe" in the
"Arche Nora".

e Good quality used clothes, linen and other household
goods, strollers, toys and satchels are available in the
"KammerLE e.V." at Bernhauser Straf3e 13, in
Leinfelden-Echterdingen.

You donate €1 for every item you take with you.
Opening hours: Every 2nd and 4th Saturday of the
month from 10.00 a.m. - 12.00 p.m.

17
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https://www.facebook.com/KleiderkaemmerLE

e In Echterdingen as well as in Filderstadt-Bernhausen
there is a "Diakonieladen" (charity shop):

o A "Diakonieladen" sells food and other things that
have been donated at a very cheap price to people
who have a low income.

o If you would like to shop in a "Diakonieladen", you
need a special ID-card.

You can get this ID-card at the "Diakonieladen," if
you can show a notice of your income,

= from the "Landratsamt" (district office).

= from the "Jobcenter" (job centre).

o Inthe "Diakonieladen" in Echterdingen, you will
also find used clothes and household goods.

In the "Diakonieladen" in Bernhausen, you will find
a bigger variety of clothes and household goods.

o The "Diakonieladen" in Echterdingen is located at
Obergasse 6.

The current opening hours are also available on

the Internet.

o The address and opening hours of the
"Diakonieladen” in Filderstadt-Bernhausen are also
available on the Internet.

18


https://www.kreisdiakonie-esslingen.de/diakonielaeden/leinfelden-echterdingen
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https://www.kreisdiakonie-esslingen.de/rat-hilfe/armut-und-not/diakonie-und-tafellaeden/diakonielaeden/bernhausen

2.10 Contracts

¢ Do not sign contracts,
o if you don't understand the contract,
o if you don't know exactly what's in the contract,
not even for a mobile phone, for a job or
for an apartment.

o Before you sign a contract:
o Get the contract in writing.

o Always study the terms and conditions in the
contract diligently.
Terms and conditions mean,
= what you must do for another person or for
a company.
For example:
Pay money every month.
Get to work on time daily and work well.
= what the other person or a company must do
for you.
For example:
Lease an apartment to you.
Give you a job and pay for your work.

o Best have the contract explained to you by a
person who is knowledgeable about contracts.
Ask the helper circles to find such a person.
Please find more information about the helper
circles in chapter 6.3.

19



e What you should know:
A contract is not a good contract,

O

(©]
(©]

if you must sign the contract immediately.

if the offer is only valid on the same day.

if you are pressured to sign the contract as soon as
possible,

if you are not allowed to
= read the contract in peace.

= take the contract home with you.
= have the contract explained.

e Please remember:

O

If you have signed a contract, the contract is valid.
You must fulfil the terms and conditions of the
contract.

Even if you change your mind after that.

Often, you can't simply withdraw from a contract.

If you close a contract to purchase something, you
must pay for what you bought, for example an
expensive mobile phone.

If you don't pay up, you may have to pay a lot more
later.

If you do not obey the rules of a
"Privathaftpflichtversicherung" (private liability
insurance), the "Privathaftpflichtversicherung" does
not cover in the event of damage.

Please find more information about
"Privathaftpflichtversicherung" in chapter 2.11.

If you do not fulfil the requirements of a rental
agreement, your landlord can terminate your lease.
And you will have to move out of your apartment.

If you do not comply with the rules in your
employment contract, your employer can dismiss
you.

Then you will not be able to continue to work.

And you will not be able to earn money anymore.

20



e |f you want to get out of a contract, you must
terminate the contract.
But:

O

O

Often, you have to wait for a minimum term until
cancellation.

The minimum term is indicated in every contract.
You must observe the notice period. Notice period
is the period after termination that a contract is still
valid.

You must terminate a contract in writing,

by sending a letter or an E-mail.

e Please remember:

@)
@)

Mostly, a contract runs for a while after termination.
During this time, you still need to fulfil the
contract’s conditions.

e Please do not close contracts at the door of
your home or accommodation.

e Also, do not close contracts on your mobile phone,
because you do not know what's in the contract.
Please be careful when talking to strangers
on your mobile phone,

O

if someone calls you and wants to sell you
something:

be advised to end the call immediately.

On no account, say the word "ja" (yes) to a
stranger if you have not fully understood that
person.

With the word "ja", you can already sign a contract
without being conscious of it.

o Beware of particularly cheap contracts being offered
online.
Contracts like that are often bad.
Examine terms and conditions of these contracts first.

21



e Important to know:

Contracts should always come in writing,

in form of a letter, a contract on paper or an E-mail.
Otherwise, you won't be able to prove later

what someone has told or promised to you.
"Schufa" (name of a German credit reporting
agency) is the name of an important company,
where contracts are concerned.

O

If you want to close a contract, usually
information from the "Schufa" is required,

for example, for a mobile phone contract

or for the lease of an apartment.

Sometimes you need to agree by signature
that a company is allowed to gather
information about you from the "Schufa".

For example, this might be required from the
company with which you want to close a
mobile phone contract.

Alternatively, you yourself must obtain and
present a "Schufa-Auskunft” (credit report),
For example, you might need to give this to
the landlord if you want to rent an apartment.
The "Schufa" gathers information about
people.

Especially important is information on
whether bills are always paid,

and whether debt is always fully paid back.

If you don't pay up correctly, the "Schufa
information" shows negative entries.

In that case, you might not get contracts or an
apartment.

That's why it is important that you always pay
for everything on time.

22



* You can obtain a "Schufaauskunft"
(information on your credit report) via
application from the website of the "Schufa".

GER

Always apply for a "Schufaauskunft" shortly
before you need it.

For example, just before you start looking for
an apartment.

2.11 "Privathaftpflichtversicherung”

(private liability insurance)

If you cause damage, you will have to pay for it.
This can be very expensive, for example:

o Repair cost for something as big as a shop window
or a car.

o The treatment cost for a person who has been
injured by you, for example, in the event of a
bicycle accident.

You can't pay for major damage at once.
Then you will have to pay for the damage for many
years, and you’ll have very little money to live on.

That's why it is very important to have a

"Privathaftpflichtversicherung" (private liability
insurance).

A "Privathaftpflichtversicherung" pays for damage that

you have caused.

Monthly cost is between €3 and €5 for a whole family.
Please inform yourself.

Consider taking out "Privathaftpflichtversicherung”
insurance for you and your family.

23


https://www.meineschufa.de/de/datenkopie

You can close a contract for
"Privathaftpflichtversicherung",

o on the Internet via comparison portals.

o in an office at an insurance broker.

Important to know:

You must adhere to the terms and conditions in the
contract from the insurance company.

Otherwise, the insurance company will not pay for the
damages.

For example, you need to immediately notify the
insurance company of:
o Changes in the number of people in your family.
o Changes of your address.
o A damage you have caused.

2.12 Law and Lawyers

The law in Germany is different than in your home
country.

You need to abide by the German law.

You may not get an admission to stay if you don't
abide by German law.

Please do not do the following!
For example:

o Don't travel without paying (without a ticket) on trains
and buses.
Don't drive a car without a German driving licence.

Don't steal.

Don't buy drugs and don’t take drugs.

Don’t insult women or men.

Don’t threaten women or men.

Don’t commit violence against women or men.

0 O O 0O O O

24



e If you think you need a lawyer and you don't have any
money to pay them, find out more on this website first:

o from the "Diakonie" Esslingen

o or from the "Anwaltsverein" (lawyers Association)
Esslingen"

e If you have any questions about the asylum law
or concerning your own situation:
Seek a special consultation for refugees.
Please find more information in chapter 3.7.

25
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3 Applications

3.1 General information

e There are many benefits in Germany.
For any benefit, you will need to apply in writing.
e Important to know:

©)
@)

Most of the time, you will need to fill out a form.

In most cases, you will have to sign the application
and hand in the original.

This is also often the case if you can fill in the
application online.

Most of the time the benefit starts from the date on
which you submitted the application.

That's why you should apply as early as possible.
If documents are missing, you can submit these
documents afterwards.

But: You should submit the missing documents

as soon as possible.

o Many applications are difficult to fill out.

O

The volunteer groups in Leinfelden-Echterdingen
and the "Integrationsmanager" (integration
managers) from the "Amt fur soziale Dienste"
(department for social services) will help you.
Please always make prior appointments for filling
out applications.

You can find out how to get in touch

= with volunteer helper groups in chapter 6.3.
= with the "Amt flr soziale Dienste" in chapter

2.4.
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o Hint: Take photos of completed applications

and save the photos.

= Then you can prove that you have completed
the application.

= And next time maybe you can fill out the
application on your own.

In case of an application, you submit:

o The original application.
o Copies only of the necessary documents for the

application.

Do not submit originals of these documents.
Sometimes you need to submit "beglaubigte Kopien”
(certified copies).

Please find more information about "beglaubigte
Kopien" in chapter 3.2.

3.2 Printouts and copies

If you want to print something, for example letters or
forms, you can do this on the computer in the
"Ehrenamtsraum” (volunteers’ room).

The "Ehrenamtsraum" is located at HauptstraZe 109
in Echterdingen.

Opening hours: Thursday from 17.00 - 18.00.
Copies can be made at the "Amt flr soziale Dienste"
(department of social services).

Ask your "Integrationsmanager"” (integration manager)
or in the secretary's office.

Please find information on how to contact them in
chapter 2.4.

For "beglaubigte Kopien", an official authority must
confirm that the original and the copy are the same.
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e You can get "beglaubigte Kopien" (certified copies) at
the "Blrgeramt" (citizens’ office).
You must pay for them.
Please find the contact details for the "Blrgeramt"”
in chapter 2.4.
Please make an appointment first.
You can make the appointment online.

3.3 Application notices

¢ If you have submitted an application, you will always
receive a written reply.

o Please read all replies immediately and thoroughly.
Or have the replies translated and explained to you.

o Keep all replies with your important papers.

e If you think that a decision is not correct, you can
object to the decision.
Then the application must be reviewed again.
e This is important in the event of an objection:
o The objection must be sent in writing.
o The objection must be sent to the office indicated
in the application notice.
o The objection must be submitted within a certain
period.
This date is indicated in the reply.
If you send an objection after the deadline,
nothing can be changed.
o Discuss decisions with your "Integrationsmanager".
Please make an appointment for this.
Please find the contact information in chapter 2.4.
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https://termine.le-extranet.de/Online-Terminvergabe/book-appointment

3.4 Passport and other documents from
the home country / identity
clarification

e Everyone in Germany must be able to prove who they
are.
This applies for all Germans and all foreigners.
In other words: the identity of every person must be
be clear.

e Germans, persons from the "EU" ("Europdische
Union" / European Union) and from a few other
countries can verify their identity using an
identity card.

e Persons from third countries must have a passport to
verify their identity.
Third countries are all countries that are not part of
the "EU" or have no special agreement with the "EU".
e If you have applied for asylum and do not have
a passport,
o Yyou don't need to get a passport, until the asylum
procedure has been completed.
o You will still need to submit papers to clarify your
identity.
For example, you can clarify your identity using
= an ID card from your home country.
= a birth certificate.

¢ If you do not have these documents, you must try to
get them as soon as possible, for example, through
a consulate or an embassy of your home country.

e If you have problems to get them, inform the
"Auslanderbehorde” (foreigners’ registration office).
However, you must always try to get such documents.
And: You must prove that you have tried to obtain
them.
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For example:

o By letters or E-mails to authorities, consulates
or embassies from your home country.

o By making appointments with consulates or
embassies and a written confirmation that you
went there.

o By receipts for fees that you paid.

o By people who can confirm that they have been
with you at the consulate or embassy.

These people should be friends, but not related
to you.

When you arrive in Germany, you will be taken to an

initial reception centre.

There you will receive an important paper.

This document is called "Ankunftsnachweis" (proof of

arrival).

The "Ankunftsnachweis" will show your name and

the day of your entry.

Certainly, you have already received this document.

A little while later, you will receive a special pass.

This special document is called "Gestattung" (permit).

The "Gestattung" shows that you are legally residing

in Germany for an asylum procedure.

You need the "Gestattung" for many things:

o You can use the "Gestattung" to identify yourself.
In Germany, every person must identify
themselves when the police ask for it.

All Germans and all foreigners.
You must always carry the "Gestattung" with you.

o You also need the "Gestattung" for every
application.
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3.5 Application for a current account

e You receive money to live on from the "Landratsamt”
(district office).
Later, you may receive money from the "Jobcenter".
Or you work and receive money from your employer.
e You can only receive the money through a current
account at a bank.
e For you, this means:
You will need to open a current account.
¢ Find a bank and ask to open a current account:
o In abank branch in Leinfelden-Echterdingen.
Or online via the bank's website.
o To do this, you will need a "Ankunftsnachweis"
(proof of arrival) or a "Gestattung" (permit).
e You must pay for a current account.
Sometimes the first period is free.
Hint: Compare the prices for a current account
at various banks.
e You will receive a card for your current account and a
PIN.
With the card and the pin, you can:
o print out bank statements an ATM from your bank.
o pay in many stores.
o get cash from an ATM.
Please find information on how to withdraw cash
in chapter 2.7.
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3.6 Applying for money for asylum

seekers

You can apply for money to live on.

For refugees, this money is called
"Asylbewerberleistungen” (asylum seeker benefits

or officially: "Leistungen nach dem
Asylbewerberleistungsgesetz” (benefits according to
the asylum seekers benefits act).

You have to apply for "Asylbewerberleistungen” at the
"Landratsamt” (district office).

More information can be found on the Internet.

You can also find the application for
"Asylbewerberleistungen” on the Internet.

Please remember:

o You only get paid once a month.
This money should last for the whole month.

o You will only receive the money for a certain
period.
Often this is 6 months.
The exact end date can be found in your notice on
"Asylbewerberleistungen”.
You will have to apply again to receive money after
this date.
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https://www.landkreis-esslingen.de/start/service/Soziale+Leistungen+Fluechtlinge.html
https://www.landkreis-esslingen.de/start/service/Leistungen+fuer+Asylbewerber.html
https://www.landkreis-esslingen.de/site/LRA-ES-Internet-2019/get/params_E-1353333685/19067484/Antrag%20mit%20Anh%C3%A4ngen%20Stand%202019.pdf
https://www.landkreis-esslingen.de/site/LRA-ES-Internet-2019/get/params_E-1353333685/19067484/Antrag%20mit%20Anh%C3%A4ngen%20Stand%202019.pdf

Attention! Submit the application several weeks
before the end of the 6 months period,

because processing of your application requires
some time.

If you have a job, you need to report this
immediately to the "Landratsamt".

You will then receive less money or no more
money from the "Landratsamt”, because you earn
your own money.

If you do not report a job to the "Landratsamt”,
you can get into big trouble.

Maybe there will soon be a "Bezahlkarte" (payment
card).

That means, you can make purchases with this
"Bezahlkarte".

3.7 Applying for asylum / asylum

procedure / return

e To apply for asylum and the asylum procedure you
need to go through several steps.

e First, you must submit an "Asylgesuch" (asylum request:
officially ask for asylum).
This can be done orally or in writing.
You probably already have submitted an
"Asylgesuch".

e If you have submitted an "Asylgesuch”,

o
o

you usually are registered,

You usually are photographed.
And a picture of your fingerprints is taken.

You usually must live in an initial reception centre.
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e After the "Asylgesuch" you must submit an application
for asylum to the "BAMF" ("Bundesamt fur Migration
und Fluchtlinge" / federal office for migration and

refugees),
o in an office of the "BAMF" at the initial reception
centre,

O

O

or at the "BAMF" in Karlsruhe.
You'll get an appointment for that.
o When applying for asylum,
you are photographed and your fingerprints are
taken.
If it wasn’t completed at the time of registration.

An interpreter translates for you.

You receive information about your rights
and your duties.

You must answer a lot of questions,

for example:

Where you live now.

Who you are.

Where you come from.

Why you fled your home country.

What exactly happened in your home country.
How you fled to Germany.

When you fled.

e Very important:
The application for asylum is the basis for the entire
asylum procedure.
Give only correct answers to the questions.
If you don't tell the truth, it can cause very big
problems later.
Even after a long time.

O
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o Find out more:
= About the steps of the asylum procedure.
= And: What is important about the steps.
Information on the asylum application and the
asylum procedure can be found on the website
of "asyl.net".
This information is available in many languages.
Search for your language.

[=]#:r4: [m]

[=]

e You can get advice on the asylum procedure.
There are many advice centres in Stuttgart.
Type the word “Stuttgart” into the search function of
this website.
Then the local advice centres will be shown.
You can click on each advice centre and
get more information.

e If you need a lawyer for asylum law:
See the website of the "Flichtlingsrat” (refugee
council).
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https://basiswissen.asyl.net/start
https://adressen.asyl.net/
https://fluechtlingsrat-bw.de/kontaktadressen/

e If you go to a lawyer:
Maybe you better take a person with you,

o
(©]

who speaks German fluently
and is knowledgeable in official affairs.

This person will be able to assist you in the
conversation with the lawyer.

e Very important:

O

O

Always fulfil all your obligations.

For example:

Go to all the important appointments.
Especially to the appointments at the
"Auslénderbehdrde”.

Comply with all German laws.

More information can be found in chapter 2.12.

e If you want to return to your home country:
Find out more and get advice:

@)

o
o

A lot of information on voluntary return is available
on the Internet in many languages.
Search for your language.

Talk to your "Integrationsmanager".

Make an appointment with the return consulting
service of the "Landkreis" of Esslingen.

More information can be found in many languages
on the Internet.

Search for your language.

O O
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https://www.returningfromgermany.de/de/
https://www.landkreis-esslingen.de/site/LRA-ES-Internet-2019/get/params_E693866716/18398590/Rueckkehrberatung-Flyer%20verschiedene%20Sprachen%20Stand%20Juni%2020.pdf
https://www.landkreis-esslingen.de/site/LRA-ES-Internet-2019/get/params_E693866716/18398590/Rueckkehrberatung-Flyer%20verschiedene%20Sprachen%20Stand%20Juni%2020.pdf

3.8 Applying for a " Stadtpass" (city pass)

e |f you don't have much money to live on,
you can apply for a "Stadtpass" (city pass).
With a "Stadtpass", you pay less for courses
or for events in Leinfelden-Echterdingen.

e You can apply for the "Stadtpass" at the "Burgeramt”
(citizens’ office) in Leinfelden or in Echterdingen.
Please bring your "Gestattung" (permit) and
documents about your income with you.

You can find the contact details for the "Blrgeramt"
in chapter 2.4.

3.9 Applying for exemption from
"Rundfunkbeitrag” (broadcasting
licence fee)

¢ In Germany, every household must pay for public
radio and television.
This fee is called "Rundfunkbeitrag" (broadcasting
licence fee).
e Foryou, this means:
o If you live in an apartment, you will need to
pay the "Rundfunkbeitrag".
o But there are exceptions:
= |f you live in a shared accommodation, you do
not have to pay "Rundfunkbeitrag”.
= If you receive benefits from the "Landratsamt”
or the "Jobcenter", you can apply for
exemption from the "Rundfunkbeitrag"”.

e Please submit the application as soon as you know
the date of your move.
This is because this exemption is only valid from the
month after which you submitted the application.
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More information about the exemption from
“‘Rundfunkbeitrag" can be found on the Internet.
Or ask at the "Amt fUr soziale Dienste" or the
"Jobcenter".

GER

Important to know:

Extend the application for exemption a few weeks
before the date stated in your notice.

Otherwise, you will have to pay the "Rundfunkbeitrag"
until your new exemption applies.

3.10 Applying for "Bilrgergeld"

(citizens’ benefit)

If you have got a permit,

you can apply for "Burgergeld” (citizens' allowance) at
the "Jobcenter".

More information can be found on the Internet in
many languages.

Search for your language.

The "Jobcenter" will answer your questions about the
"Blrgergeld".

Go to the "Jobcenter" in Echterdingen:
GutenbergstralRe 17, Phone: 0711 2206270

Make an appointment online in advance.
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https://www.rundfunkbeitrag.de/buergerinnen_und_buerger/formulare/befreiung_oder_ermaessigung_beantragen/index_ger.html
https://www.rundfunkbeitrag.de/buergerinnen_und_buerger/formulare/befreiung_oder_ermaessigung_beantragen/index_ger.html
https://www.arbeitsagentur.de/arbeitslos-arbeit-finden/downloads-arbeitslos-arbeit-finde